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From the 

Network Director
	
This was a challenging year for VA and for VISN 8. Some Veterans are 
waiting too long for their care and our network, the largest in the nation, 
is deeply concerned and committed to solving these problems through 
razor-focused action. I am happy to report that we have made great 
progress this year.  

We reached out to more than 22,000 Veterans to get them off wait lists 
and into clinics sooner. We offered more care options with 193,412 
referrals for Veterans to receive care in the private sector, spending 
almost $577 million for Care in the Community. 

We have increased our hours of operation, examined our physician productivity, improved 
our patient scheduling capabilities and provided record amounts of virtual and in home care. 

We also expanded our sites of care with new facilities in Tampa, Orlando and Puerto Rico. 

And we served more Veterans than ever before including more than 76,000 new users of our 
health care services. 

You can read about this progress in the pages of this Annual Report which includes snapshots 
of each of our Medical Centers and testimonials by our dedicated VA employees who serve 
Veterans with dignity and compassion and who live by VA’s core values: Integrity, Commitment, 
Advocacy, Respect and Excellence - ICARE. 

Finally, even as we accelerate access to care, Veterans should be assured they are getting 
high quality health care. For the last 10 years on average, Veterans who use VA health care 
have rated our hospitals and clinics high or higher in customer satisfaction than those in the 
private sector. 

And closer to home, four of our seven healthcare systems – in Tampa, St. Petersburg, 

West Palm Beach and Puerto Rico -- were recognized as 2013 Top Performers on key 

quality measures by the Joint Commission, the leading accreditor of health care organizations 
in the U.S.
	

Likewise, five of our seven healthcare systems were recognized for their patient safety 
practices this year with VA’s Cornerstone Recognition Award. This is the fifth consecutive 
year the Bay Pines, Tampa and Orlando VA facilities have achieved Gold, the award’s 
highest status. North Florida/South Georgia Veterans Health System was awarded gold for 
three consecutive years as has the San Juan VA Medical Center. 

Now and into the future, we remain collectively and passionately focused on our 
#1 mission – taking care of Veterans.  

Joleen Clark, MBA, FACHE 
VISN 8 Network Director 
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These Values – Integrity, 
Commitment, Advocacy, 
Respect and Excellence 
– define our culture and 
strengthen our dedication 
to those we serve. They 
remind us and others that 
“I CARE.” 

I Care about those who 
have served and 
their satisfaction. 

I Care about my fellow VA 
employees. 

I Care about choosing the 
“harder right instead of the 
easier wrong.” 

I Care about performing 
my duties to the very best 
of my abilities in this 24-
hour, 7-days-a-week, 365 
days-a-year job serving 
our nation’s Veterans. 

Pictured: Dawn Simpson, 
Radiologic Technologist 

& Supervisor, X-Ray and 
Mammography, Bay Pines VA

Healthcare System 

Meeting The Mission,
	
Restoring the Trust: 

Our VA Mission and Values Reaffirmed
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Where Veterans Come First: 

Providing Veterans Timely 
Access to Quality Health Care 

In 2014: 
• We reached out to 22,102

Veterans to get them off Wait
Lists and into Clinics sooner

• We now have three major 
Medical Centers that serve 
more than 100,000 Veterans a 
year (North Florida/South 
Georgia, Orlando and Bay Pines)

• We served more Veterans than
ever before including 76,562
brand new users of our
health care

• We offered more care options with
193,412 referrals for Veterans to
receive care in the private sector

• We spent $576.7 Million in
community care for Veterans

• We recruited to fill physician and
other staff vacancies, and hired a
total of 3,319 new employees
– 2% are individuals with
targeted disabilities. 

• We expanded our hours in
Primary Care adding evening and
weekend hours

• We opened/activated new
facilities at several of our sites (see
pages 20-23).

• We brought the care to Veterans,
providing virtual and in-home
care where and when appropriate.
In 2014, 202,539 Veterans in VISN
8 used Virtual Care. There were
40,163 eConsults, giving Veterans
and their providers increased access
to specialty care services. And
Veterans took great advantage of
premium features in My HealtheVet
with 289,051 secure messages
sent from patients directly to their
VA health care team.

VA dietician Billie 
Smith at the Miami 
VA Healthcare 
System explains
balanced meals 
and portion control 
in a weekly class
offered to Veterans 
at the Homestead VA
 
Community Based
Outpatient Clinic.
In 2014, more than 
202,000 Veterans 
in the VA Sunshine 
Healthcare Network 
received some form of 
virtual health care.  

• We listened, learned and
worked directly with our patients,
Veteran Service Organizations
and community partners through
nearly 180 Interactive Listening
Sessions that will continue
into 2015.

More than 9,000 dedicated 
volunteers gave of their time and 
talents in 2014, contributing 860,305 
hours during the year. The monetary 
value of donations (money, items and 
activities) totaled over $3.7 million. 
The value of all donations, including 
volunteer time, equaled $19.4 million 
and the equivalent of 458 full time 
employees. Total Resource Impact: 
$23.1 million 

Almost 90 percent of our Veterans have access 
to Primary and Mental Health Care services 
within a 30-minute drive time of their homes. 

annual report 2014 » www.visn8.va.gov 
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$4.4 Billion Network Budget 

$2.5 Billion Employee Payroll 

$311.7 Million MCCF Collections* 

8 Million Number of Total Visits to our facilities in 2014 

569,331 Number of Veterans Treated in VISN 8 this year 

76,562 New First-Time Users of our health care services 

29,627 Veterans helped through VA’s homeless program 

26,183 Workforce (32.5% are Veterans) 

22,135 Average Daily Outpatient Visits to our hospitals & clinics 

6,306  Homeless Veterans Hotline Calls Answered by VA employees 

4,582 Veterans Helped by the Justice-Involved Veterans Program 

2,971 Formerly homeless Veterans placed in permanent housing 

2,718 Operating Beds 

VISN 8 
VA Sunshine 

Healthcare Network 

BY THE NUMBERS 

*MCCFs—funds collected by VA for copayments and health insurance 
reimbursements which are returned to local health care facilities to provide 
additional services for Veterans receiving care at their facility. 
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ORLANDO 
VA MEDICAL CENTER 

www.orlando.va.gov 
407-629-1599 
800-922-7521 

5201 Raymond St. 
Orlando, FL 32803 

Director: Timothy W. Liezert 

www.facebook.com/VAOrlando 

Specialty Services 
Internal Medicine Residency Program - 
University of Central Florida Medical School 

Comprehensive Mental Health Services 
including PTSD Treatment 

Domiciliary - Residential Rehabilitation and 
Treatment Center (at Lake Nona) 

Geriatrics and Extended Care (Community 
Living Center/Nursing Home at Lake Nona) 

Pain Management 

Physical Medicine and Rehabilitation 
Services 

Spinal Cord Injury and Disorders 

Homeless Veterans Program 

Health Services for Women Veterans 

Telemedicine (Telehealth Services) 

Community Clinics 

Clermont 

Daytona 

Kissimmee 

Lake Baldwin 

Leesburg 

Orange City 

Viera 

Academic Partners 
and Affiliations 
University of Central Florida 
(main academic affiliation) 

87 medical residents 

183 medical students 

182 Allied Health trainees 

2 dental residents 

Orlando VA Medical Center, Lake Nona— Projected Opening in 2015 

180 2,819 1.3M 103,634 3,562 $284,45412 

Operational 
Beds 

Employees 
(40% are Veterans) 

Total Outpatient 
Visits 

Average Daily 
Outpatient Visits 

Research 
Funding 

Total Patients 
Treated 

Active Research 
Projects 

Facility Snapshot 

www.twitter.com/OrlandoVAMC 

annual report 2014 » www.visn8.va.gov 
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Orlando VA’s Concierge Service: 
Showing Veterans How Important They Are To Us 

“As an Air Force Veteran, I know 
how important it is to feel welcome 
in places away from home. My 
deployments to the Middle East gave 
me the notion that being welcome is 
so vital to being well, and so, I set 
out each day to ensure Orlando’s 
Veterans are welcomed to the Lake 
Baldwin Outpatient Clinic (OPC) as 
part of the Orlando VA Medical 
Center’s Concierge Service. 

While the Lake Baldwin OPC exists 
for Veterans, we understand its size 
can be overwhelming. 

Many of our Veterans don’t know 
where they’re going at first, so we 
guide and assist them in finding
their way. Our team is comprised 
mostly of Veterans who understand 
how daunting a medical center
can be to navigate. By providing a 
helping hand to the elevator, pushing 
a wheelchair, or just displaying a 
friendly smile, we show our Veterans 
just how important they are to us.”  

Courtney Miller, Air Force Veteran
Concierge Service Specialist 
Orlando VA Medical Center 

IN
TE

G
R

IT
Y

Because I CARE, I will… 
Act with high moral principle. Adhere to the 
highest professional standards. Maintain the 
trust and confidence of all with whom I engage. 
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MIAMI 
VA HEALTHCARE 

SYSTEM 

www.miami.va.gov 
305-575-7000 
888-276-1785 

1201 NW 16th ST. 
Miami, FL 33125 

Director: Paul M. Russo 

Specialty Services 
VA Nursing Academy Partnership – 
Florida International University College 
of Nursing 

Cardiothoracic Surgery (Open Heart) 

Plastic & Reconstructive Surgery 

Neurosurgery/Orthopedic/Urology/ 
Vascular/Podiatry Surgery 

Physical Medicine & 
Rehabilitation Services 

Spinal Cord Injury Center of Excellence 

Chest Pain Center 

Comprehensive Mental Health Services 
including PTSD Treatment 

AIDS/HIV Center of Care 

Geriatric Research, Education & 
Clinical Center (GRECC) 

Community Living Center 
(Nursing Home) 

www.facebook.com/VAMiami 

Community Clinics 

Deerfield Beach 

Hollywood 

Homestead 

Key Largo 

Key West 

Pembroke Pines 

Sunrise 

Bruce W. Carter VA Medical Center 

372 2,581 772,233 59,113 2,115 $8.9M122 

Operational Total Outpatient Average Daily Research 
Beds Visits Outpatient Visits Funding 

Employees Total Patients Active Research 
(32% are Veterans) Treated Projects 

Facility Snapshot 

www.twitter.com/MiamiVAMC 

annual report 2014 » www.visn8.va.gov 

Physical Medicine and 
Rehabilitation Services 

Homeless Veterans Program 

Health Services for Women Veterans 

Telemedicine (Telehealth Services) 

Academic Partners 
and Affiliations 
University of Miami 

Florida International University 

Miami-Dade College 

Barry University 

768 medical residents 

5 dental residents 

372 Allied Health trainees 
(includes 200 medical students)
	8 
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Youth Volunteer is National 
Scholarship Winner 
A youth volunteer at the Bruce W. 
Carter VA Medical Center in Miami 
is the first place winner of the 2014 
Disabled American Veterans (DAV) 
Jesse Brown Memorial Youth 
Scholarship. Shannon Mathew of 
Coral Springs, Fla., accumulated 
nearly 600 hours assisting Veterans 
at the hospital over the span of 
four years. For her efforts and 
dedication, she will receive a 
$20,000 scholarship towards her 
college education. Ms. Mathew 
was also selected to receive the 
2014 James H. Parke Memorial 
Youth Scholarship at the Annual 
VA Voluntary Service National 
Committee Meeting in Cary, N.C. 
That $20,000 award can also be 
used for her college education. 

“My grandfather was a Veteran of the 
Korean War and World War II. I know 
he got excellent care here, so for me 
it’s an opportunity to pay it forward 
and to treat those who I come across 
as if they were family – with courtesy, 
with respect, and most importantly, 
with the love they deserve. 

“In my role in the acute inpatient 
psychiatry unit, I’m able to be there 
for Veterans when they are in a 
moment of crisis and help them sort
through that. It’s important as a social 
worker to help them navigate the
social services that are available to 
them. We have a robust network of 
resources we can deploy at any time to 
serve the Veterans who come to us.”  

Daniel Fernandez 
Social Worker 
Miami VA Healthcare System 

“I work at VA because the VA saved 
my life and I wanted to give back
however I could. After being admitted 
into their rehabilitation program, 
they provided me with everything I 
needed in order to get back on my 
feet – including the opportunity to
train for the job I presently hold. 
Veterans deserve the best health care. 
These are men and women who have 
sacrificed their health, and in some
cases their lives, for this country. I’m 
proud to have served my country and 
proud to serve Veterans now.” 

Charles Brantley, Air Force Veteran
Reproduction Equipment Operator
Miami VA Healthcare System 

C
O

M
M

IT
M

EN
T

Because I CARE, I will… 
Work diligently to serve Veterans and other 
beneficiaries. Be driven by an earnest belief in 
VA’s mission. Fulfill my individual responsibilities 
and organizational responsibilities. 

9 
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JAMES A. 
HALEY 

VETERANS’ 
HOSPITAL & CLINICS 

Facility Snapshot 

Operational Total Outpatient Average Daily Research 
Beds Visits Outpatient Visits Funding 

www.facebook.com/VATampa 

Employees Total Patients Active Research 
(32% are Veterans) Treated Projects 

James A. Haley Veterans’ Hospital, Tampa 

www.tampa.va.gov 
813-972-2000 
888-811-0107 

13000 Bruce B. Downs 
Blvd., Tampa, FL 33612 

Director: Kathleen R. Fogarty 

504 4,386 1.2M 90,618 3,355 $13M207 

www.twitter.com/TampaVA 
Specialty Care 
Cardio-Pulmonary (Open Heart Surgery) 

Plastic and Reconstructive Surgery
www.flickr.com/photos/ 

jahvh/sets/ 

Community Clinics 

New Port Richey 

Tampa 
(Primary Care Annex) 

Lakeland 

Zephyrhills 

Brooksville 

annual report 2014 » 

Center of Innovation on Disability and 
Rehabilitation Research (CINDRR) 

Domiciliary - Residential Rehabilitation 
and Treatment  Center 

Comprehensive Mental Health Services 
including PTSD Treatment 

Rehabilitation Medicine (Polytrauma 
Rehabilitation Center) 

Hemodialysis Center Self Dialysis 

Spinal Cord Injury Center of Excellence 

Traumatic Brain Injury Center (TBIC)  

Chronic Pain Rehabilitation Center 
(Inpatient & Outpatient) 

www.visn8.va.gov 

Geriatrics and Extended Care 
(Community Living Center/Nursing 
Home) 

Homeless Veterans Program 

Health Services for Women Veterans 

Telemedicine (Telehealth Services) 

Patient Safety Center of Excellence 

Academic Partners 
and Affiliations 
University of South Florida (largest 
affiliate, 97 affiliated institutions with 
144 active programs) 

432 medical residents 

225 medical students 

304 nursing students 

104 Allied Health trainees 10 

http://www.flickr.com/photos/jahvh/sets/
http://www.twitter.com/TampaVA
http://www.facebook.com/VATampa
http://www.flickr.com/photos/jahvh/sets/
http://www.tampa.va.gov


 

    

A NEW LEVEL OF ACUTE CARE
	

Progressive Care Unit at 
James A. Haley Veterans’ Hospital 

Staff on a new unit at the James A. Haley Veterans’ 
Hospital (JAHVH) in Tampa is committed to 
providing Veterans with a new, more specialized 
level of care.    

The Progressive Care Unit (PCU) is a newly 
renovated, state of the art, 12-bed unit at JAHVH 
with all private rooms and bathrooms. Progressive 
care is a new level of care at JAHVH used to bridge 
the gap between intensive care units (ICUs) and 
medical-surgical units, with the goal of providing 
cost-effective, high-quality and safe care. 

All PCU nurses have received both didactic and 
clinical ICU training and are able to manage many 
patients who traditionally have gone to the ICU. 

“We are improving patient care delivery one patient 
at a time. That is our team’s commitment,” said 
Cathi Preston, PCU nurse manager. 

Cathi Preston, 
Nurse Manager, 
Progressive 
Care Unit, 
James A. Haley 
Veterans’ 
Hospital 

[ L E T T E R  F R O M  A  V E T E R A N ]  

Haley VA: the Best 

I am an 81-year-old veteran who recently spent 
four days in the James A. Haley VA Hospital in 
Tampa. I went to the emergency department and 
was admitted. During that time, the concern, care 
and treatment was fantastic. 

The doctors and nurses who attended to 
monitoring and regulating my condition were 
excellent with their bedside manner, interest 
and concern. I constantly received medications 
and monitoring of my vitals and was treated like 
someone special. 

After my release, I received follow-up phone calls, 
a get-well card and a survey requesting my input 
of any suggestions I could offer for improvement. 

I highly commend everyone who was involved
with me in my time of need. I am very grateful to
all of them and highly recommend all veterans 
with health problems go to the best — James A. 
Haley Veterans Hospital. 

It is nice to know that someone cares. 

- JOHN A. ZOSIMO, Mulberry 

Published: July 11, 2014, Lakeland Ledger 

A
D

V
O

C
A

C
Y

Because I CARE, I will… 
Be truly Veteran-centric by identifying, fully 
considering, and appropriately advancing the 
interests of Veterans and other beneficiaries. 
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NORTH 
FLORIDA/

SOUTH 
GEORGIA 

VETERANS
HEALTH SYSTEM 

www.northflorida.va.gov 
352-376-1611 
386-755-3016 

1601 SW Archer Road 
Gainesville, FL 32608 

619 South Marion Ave. 
Lake City, FL 32025 

Director: Thomas Wisnieski 

Specialty Services 
Physician-Assistant Residency Program – 
University of Florida College of Medicine 

Cardio-Thoracic Surgery 

Neurosurgery 

Plastic & Reconstructive Surgery 

Orthopedic Surgery 

Urology/Surgery 

Vascular Surgery 

Podiatry Surgery 

Comprehensive Mental Health Services 
including PTSD Treatment 

Geriatrics and Extended Care (Community 
Living Center/Nursing Home) 

Physical Medicine and Rehabilitation Services 

Homeless Veterans Program 

Health Services for Women Veterans 

Telemedicine (Telehealth Services) 

Community Clinics 

Jacksonville 

Lecanto 

Marianna 

Ocala 

Palatka 

St. Augustine 

St. Marys (Georgia) 

Tallahassee 

The Villages 

Valdosta (Georgia) 

Waycross (Georgia) 

Academic Partners 
and Affiliations 
University of Florida 

Florida State University 

Valdosta State University 

Gateway College 

Santa Fe College 

576 medical residents and 
fellows 

1,524 Allied Health trainees 
(includes nursing and other 
professions) 

4 dental residents 

Lake City VA Medical Center 

5,622 1.6M 133,213 4,368 $11.3M180 

Operational 
Beds 

Employees 
(33% are Veterans) 

Total Outpatient 
Visits 

Average Daily 
Outpatient Visits 

Research 
Funding 

Total Patients 
Treated 

Active Research 
Projects 

Facility Snapshot 

Malcom Randall VA Medical Center 

575 

www.facebook.com/VANFSG 

12 
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Women Veterans 
received health 
care services 
in VISN 8 (#1 

network in nation) 

Women Veterans 
received housing 

assistance in 
2014 

The Sunshine State is 
home to the nation’s 

third largest population 
of women Veterans 

Meeting the Needs 
of Women Veterans 

792 

40,000 

167,464 

“I have spent many years caring for critically ill patients. I have
seen many Veterans die alone and felt a strong obligation to 
ensure this does not continue by implementing the No Veteran 
Dies Alone Program at the Malcom Randall VA Medical Center. 
The program is coordinated and staffed thorough the voluntary 
efforts of employees at the medical center who choose to give
back during their off duty time. We owe those who have sacrificed 
so much for our freedoms. Being with them at the end is our final 
payment of respect and thank you.”  

Denise Coulombe, RN
Medical Intensive Care Unit 
Malcom Randall VA Medical Center 

R
ES

P
EC

T Because I CARE, I will… 
Treat all those I serve and with 
whom I work with dignity and 
respect. Show respect to earn it. 

13 
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BAY PINES 
VA HEALTHCARE 

SYSTEM 

www.baypines.va.gov 
727-398-6661 
888-820-0230 

10000 Bay Pines, Blvd. 
Bay Pines, FL 33744 

Director: Suzanne M. Klinker 

Specialty Services 
Center for Sexual Trauma Services 

Blind Rehabilitation Services (Outpatient) 

Million Veteran Program 

Geriatrics and Extended Care (Community 
Living Center/Nursing Home) 

Comprehensive Mental Health Services 
including PTSD Treatment 

Physical Medicine and Rehabilitation 
Services to include Chiropractic Care 

Radiation Oncology (Radiation Therapy Center) 

Sleep Disorder Management 

Spinal Cord Injury and Disorders 

Homeless Veterans Program 

Health Services for Women Veterans 

Telemedicine (Telehealth Services) 

Community Clinics 

Bradenton 

Lee County VA 
Healthcare Center 
(Cape Coral, Fla.) 

Naples 

Palm Harbor 

Port Charlotte 

Sarasota 

Sebring 

St. Petersburg 

Academic Partners 
and Affiliations 
University of South Florida 

University of Central Florida 

St. Petersburg College 

University of Tampa 

South University 

194 medical residents 

767 Allied Health trainees 

3 dental residents 

C.W. Bill Young VA Medical Center 

397 3,793 1.38M 105,965 3,787 $1.5M60 

Operational 
Beds 

Employees 
(37% are Veterans) 

Total Outpatient 
Visits 

Average Daily 
Outpatient Visits 

Research 
Funding 

Total Patients 
Treated 

Active Research 
Projects 

Facility Snapshot 

www.facebook.com/ 
VABayPines 

14 
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“As employees, we all have a responsibility to provide the very best care to 
America’s heroes. To me, there is no higher calling than to serve those who 
sacrificed so much for us. As a cardiologist, it is my job not only to ensure Veterans 
receive high quality cardiology services, but also to innovate and improve the way 
I deliver care to meet the needs of patients. Just last year, I was part of a team that 
developed a new same-day clinic for new cardiology patients at the C.W. Bill Young 
VA Medical Center.  

The clinic allows Veterans to be immediately referred to a cardiologist by his or her 
primary care provider or another referring physician. In a nutshell, patients with 
non-urgent concerns can see a cardiologist the same day without an appointment 
and undergo diagnostic testing if necessary. Most importantly, they can leave the 
medical center knowing that their concerns were immediately addressed and with 
less anxiety versus waiting for a future appointment.  

This new clinic is a great example of innovation and exemplifies our proactive 
approach to providing personalized health care to the men and women we serve.” 

Dr. Anna Paszczuk 
Acting Chief of Cardiology
Bay Pines VA Healthcare System 

Reaching Out to Returning 
Veterans in VISN 8 

Welcome Home 

415 

31,000 

Outreach 
Events 

Transition 
Assistance 

(Military 
and Family 
members)53,540 

Prior Service 
Members Using 
VA health care 

Because I CARE, I will… 
Strive for the highest quality and continuous 
improvement. Be thoughtful and decisive in 
leadership, accountable for my actions, willing to 
admit mistakes, and rigorous in correcting them. 

annual report 2014 » www.visn8.va.gov 
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WEST 
PALM 

BEACH 
VA MEDICAL CENTER 

www.westpalmbeach.va.gov 
561-422-8262 
800-972-8262 

7305 N. Military Trail 
West Palm Beach, FL 33410 

Director: Charleen R. Szabo 

www.facebook.com/ 
VAWestPalmBeach 

Specialty Services 
Blind Rehabilitation Center 

Chest Pain Center 

Comprehensive Mental Health Services 
including PTSD Treatment 

Health Services for Women Veterans 

Homeless Veterans Program 

Nursing Home/Hospice & Palliative Care 

Physical Medicine & Rehabilitation Services 

Post Deployment Clinic 

Radiation Oncology 

Sleep Medicine Laboratory 

Surgery (Orthopedic, Vascular, Thoracic 
and Plastic) 

Telemedicine (Telehealth Services) 

Community Clinics 

Boca Raton 

Delray Beach 

Fort Pierce 

Okeechobee 

Port St. Lucie (PTSD & 
Expanded Services) 

Stuart 

Vero Beach 

Academic Partners 
and Affiliations 
Allied Health: Keiser, Florida 
Atlantic University, Palm Beach 
Atlantic 

Graduate Medical Education: 
University of Miami Medical 
School, NOVA Southeastern, 
Florida Atlantic University 

90 medical residents 

175 Allied Health trainees 

7 dental residents 

West Palm Beach VA Medical Center 

269 2,568 731,958 64,467 2,005 

Operational Beds 
(includes 118 Community 

Living Center/Nursing 
Home beds) 

Employees 
(32% are Veterans) 

Total Outpatient 
Visits 

Average Daily 
Outpatient Visits 

Total Patients 
Treated 

Facility Snapshot 

16 
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Bringing Health Care To Home 

Speech Language Pathologists Loreen Blumenthal and 
Lindsey Occhipinti spearheaded the West Palm Beach VA 
Medical Center’s inaugural Clinical Video Telehealth to Home 
(CVT2Hm) program. This program provides access to care for 
patients living in remote areas as well as those who are not 
able to come to the medical center to participate in treatment. 

“Mr. Grizzard was our first patient in the CVT2Hm program. 
He left South Florida for the summer and we were able to 
continue his therapy throughout his summer adventures from 
Georgia to Colorado,” said Loreen Blumenthal, Speech-
Language Pathologist at the West Palm Beach VAMC. 

“The program has 
strengthened my relationships 
with patients. And they open 
up their homes to us, which
builds trust and respect.” 

Lindsey Occhipinti
Speech-Language Pathologist
West Palm Beach 
VA Medical Center 

“This has been a wonderful 
experience being able to
see my regular therapists. I 
knew I had to keep practicing
because I knew you would be
watching me!” 

Vernon Grizzard, Veteran 

“I often direct Veterans who seem to 
be lost. I know that a greeting with a 
smile can make a difference just like 
holding doors open and not allowing
elevator doors to close as Veterans 
and others attempt to enter. Simply 
put, I treat others the way I want to 
be treated.  

As a Logistics’ employee, with pride 
and quality, I indirectly render 
service to Veterans by procuring, 
distributing and managing medical
supplies. At the West Palm Beach 
VAMC, we are a Veteran/patient 
oriented facility. “No Veterans, 
no us.” Our Customers are 
always first!” 

George Hunter, U.S. Army Veteran
Supply Technician
West Palm Beach VA Medical Center 

C
O

R
E VA Core Characteristics 

Trustworthy…Accessible…Quality… 

17 
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CARIBBEAN 
VA HEALTHCARE 

SYSTEM 

www.facebook.com/ 
VACaribbean 

Specialty Services 
Chest Pain Center 

General Surgery 

Neurosurgery 

Cardiac & Thoracic Surgery 

Health Services for Women Veterans 

Interventional Radiology & Radiation Oncology 

Ophthalmology 

Orthopedic 

Urology 

Nuclear Medicine 

Rehabilitation Medicine 

Traumatic Brain Injury 

Blind Rehabilitation 

Geriatrics & Extended Care 

Community Clinics 

Arecibo 

Ceiba 

Comerio 

Guayama 

Ponce 

Mayagüez 

Utuado 

Vieques 

St. Thomas 

St. Croix 

Academic Partners 
and Affiliations 
139 medical residents 

28 Allied Health trainees 

2 dental residents 

San Juan VA Medical Center 

422 3,683 1.07M 65,335 2,940 $432,86463 

Operational 
Beds 

Employees 
(25% are Veterans) 

Total Outpatient 
Visits 

Average Daily 
Outpatient Visits 

Research 
Funding 

Total Patients 
Treated 

Active Research 
Projects 

Facility Snapshot 

www.caribbean.va.gov 
787-641-7582 
800-449-8729 

10 Casia Street 
San Juan, PR 00921-3201 

Director: DeWayne S. Hamlin 
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Mental Health 
Services in VISN 8: 

Focus on Recovery 

1,943 

1.3M 

11Mental Health 
Professionals 

Employed 

Mental 
Health 

Outpatient 
Visits  

Mental 
Health 

Summits 
Held 

“I am the first face most Veterans see when they walk 
through our doors here at the San Juan VA Medical 
Center. Helping patients find their way around the 
hospital and providing any physical assistance they 
may need is our duty. Since most of us are Veterans 
ourselves, we know how we want to be treated and, 
in turn, we want to treat others with the respect and 
courtesy they deserve and have earned. 

Bienvenidos al hospital de Veteranos…Welcome to 
your hospital. Where your comfort is our mission and 
where we strive to serve you with the quality of care 
you deserve.” 

Juan Vazquez
Health Aid Specialist
San Juan VA Medical Center 

C
O

R
E VA Core Characteristics 

...Innovative…Agile….Integrated 
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Expanding Our Facilities & Services in
 

2014
 

Tampa Polytrauma Rehabilitation Center. 
The Center provides comprehensive, 
compassionate care to our most severely 
injured Veterans. This 170,000 square foot 
expansion at the James A. Haley Veterans’ 
Hospital incudes 56 private inpatient rooms, 
a therapeutic climbing wall (shown here), a 
41,154 square foot aquatic center including a 
treadmill therapy pool, a virtual reality simulation 
center, a multi-surface mobility training area 
and an outdoor recreational therapeutic activity 
space including a basketball court, putting 
green and horseshoe pit. 

Primary Care Annex, Tampa.
The 106,000 square foot annex houses services formerly provided 
by the nearby James A. Haley Veterans’ Hospital. Besides primary 
care services, the facility offers a comprehensive Women’s 
Veterans Center, radiology, mental health services, dental services 
and more. 

USO Day Room, James A. Haley Veterans’ Hospital, Tampa.
This 1,900-square foot space is located next to the Spinal Cord 
Injury Center where there are many long-term patients who benefit 
from the “home-like” environment. Funded by the USO and private 
donors, this is the first time a USO center has been built inside a 
Veterans hospital. 
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Community Living Center (CLC) at Lake Nona.
The Orlando VA CLC (formerly called the Orlando VA Nursing 
Home Care Unit) provides compassionate, person-centered care 
in a modern, safe and home-like environment to eligible Veterans 
who require nursing home level care. The 120-bed, 11,004 square 
foot facility is located at Lake Nona on the campus of the new 
Orlando VA Medical Center, slated to open in 2015. 

Domiciliary at Lake Nona.
The new 117,426 square foot domiciliary, located on the grounds 
of the Lake Nona-based VA Medical Center in Orlando, houses 
up to 60 at-risk Veterans in a modern, attractive recovery center 
within a Domiciliary Residential Rehabilitation Treatment Program. 

Chapel at Lake Nona.
The beautiful new chapel on the 
campus of the new Orlando VA 
Medical Center has views of the 
water in a tranquil setting. 
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Expanding Our Facilities & Services in
 

2014
 

Administrative Building, San Juan, Puerto Rico.
This 156,995 square foot, state-of-the art facility is on the campus of the 
San Juan VA Medical Center in metropolitan San Juan. It has stunning 
architecture and views of the city. Administrative functions formerly 
located in the medical center were moved to this facility, freeing up much 
needed space for clinical services. 
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Mayaguez Outpatient Clinic, Mayaguez, Puerto Rico.
New facility in 2014. 

More Places for Veterans to Park. 
The purchase of additional land at Miami 
and parking garage additions at Bay Pines 
and Gainesville meant 1,070 additional 
parking spaces for Veterans at these VA 
facilities in Florida this year. 

San Juan VA Medical Center. 
Outpatient Clinic addition, 2nd Floor, 134,000 square feet. 
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VA Sunshine Healthcare Network - VISN 8 
Office of Communication 
140 Fountain Parkway, Ste 600 
St. Petersburg, FL  33716 

Questions/Comments? E-mail us at 
VISN8OfficeofCommunication@va.gov 

Paul Bockelman – Acting Director, VISN 8 (effective Jan. 5, 2015) 
Mary Kay Hollingsworth – Communication Manager 
Susan J. Wentzell – Deputy Communication Manager and 
Managing Editor, Annual Report 

Georgia 

Florida 

Lake City VA Medical Center 
619 South Marion Avenue 

Lake City, FL 32025 
386-755-3016 * 800-308-8387 

www.northflorida.va.gov 

Malcom Randall 
VA Medical Center 
1601 SW Archer Road 
Gainesville, FL 32608 

352-376-1611 * 800-324-8387 
www.northflorida.va.gov 

Orlando VA 
Medical Center 

5201 Raymond Street 
Orlando, FL 32803 

407-629-1599 * 800-922-7521 
www.orlando.va.gov 

West Palm Beach 
VA Medical Center 
7305 North Military Trail 

West Palm Beach, FL 33410 
561-442-8262 * 800-972-8262 
www.westpalmbeach.va.gov 

Bruce W. Carter 
Dept. of VA Medical Center 

1201 NW 16th Street 
Miami, FL 33125 

305-575-7000 * 888-276-1785 
www.miami.va.gov 

VA Caribbean Healthcare System 
10 Casia Street 

San Juan, Puerto Rico 00921 
787-641-7582 * 800-449-8729 

www.caribbean.va.gov 

Puerto Rico 

St Thomas 

St Croix 

James A. Haley
Veterans’ Hospital 

13000 Bruce B. Downs Blvd. 
Tampa, FL 33612 

813-972-2000 * 888-811-0107 
www.tampa.va.gov 

C.W. Bill Young
VA Medical Center 
10000 Bay Pines Blvd. 
Bay Pines, FL 33744 

727-398-6661 * 888-820-0230 
www.baypines.va.gov 

VISN 8 Network Office 
140 Fountain Parkway 

St Petersburg, FL 33716 

Lake 
Okeechobee 

8 Major Hospitals, 
55+ Community 
Clinics 

2nd Largest Veteran 
Population in U.S. 

1.5 Million Veterans 
Living in Service 
Area covering 
64,153 Square Miles 

2014-523-060/60021 
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